ETNYEH KOAEKC Ha cbaebHuTe cny)Xxutenm

BUCIII CbJIEBEH CbBET

4. 7,
yi1. 11 3OVYKIIC
[TPEAMBIOJI

Cohaebuara BJ1IACT C/YXM Ha O06WECTBOTO M € OTroBopHa 3a MPaBUIHOTO U
6e3MpUCTPACTHO UHTEPNPETUPAHE U MpuUNaraHe Ha 3aKoHUTe. HeMHaTta oCHOBHA
yHKLUNA, OCHOBaHAa Ha BbPXOBEHCTBO Ha 3aKOHA M HEe3aBUCUMMOCTTA, € Aa
OCUrypsiBa Ha rpaxaaHuTe CbCTOosiHME Ha cBob6oaa, CUNypHOCT U AOCTOMHCTBO
NpW YCNOBUATA Ha pPaBHOMOCTABEHOCT U edeKTUBHA 3alluTa Ha OCHOBHUTE UM
4yoBELIKW NnpaBa.

B T03M mpomec, KakTo ¥ B M3NBbJIHEHUE HA eBponencknuTe CcrtaHgapT™ 3a no-gobpo
npasopasfaBaHe U yKpernsaHe Ha o6l ecTBeHOTO AOBepue B Hero, NpuemMaHeTo
Ha €E€TN4YHWM TnpaBujia 3a T[oBeageHne Ha cbaebHuTe Cnyxumtennmte € OT
MbpBOCTENEHHO 3HAYEHUE.

Ernuaute MNPaBuia 3a MNOBeAEHME aHraXxumpaT MopanHusa AbAr Ha CbAebHuTe
CNyXutenmu. Bcekn oTAeneH cnyxwuren, OoCblLecTBsABanKun cBouTe
npodecrnoHanHn 3aab/KEHNA B ycnyra Ha obLWecTBOTO U HEroBuUTe rpaxaaHu,
aonpuHacs 3a dopMmumpaHeTo Ha obnmka Ha usanata cbaebHa cuctema. OT
cbaebHUTE CNyXuTenu ce o4YakBa Aa Bb3npuMeMaT eTUYHUTE HOPMWU Ha
noBeAeHne o4yepTaHu B TO3W KOAEKC U Aa Ce CTPEMAT Aa U3MNbJIHABAT CBOUTE
3a4b/IXXKEHUS B CbOTBETCTBME C MPUHUUNUTE Ha npodecuoHanHaTa eTuka.
Hecbobpa3sBaHETO C €TUYHUTE HOPMM Ha NoBeAEeHMEe BOAM A0 YPOHBaHe
npecTuxa Ha cbaebHaTa BnacT un 3arybaTta Ha AoBepue B Hes.

I'naBa mbppBa
ObIIU ITOJIOXEHUA
Pazpen I

OoOxBar

Yn. 1. Eruuaure MNpaBuaa B TO3M KOAEKC Ca MNPUIOXWUMU cnpsaMo cbaebHute
CNyXuTenun oT aaMMHUCTpauuntTe Ha Bucw cbaebeH cbBeT, MIHCnekTOpaTa KbM
Bucw cbaebeH cbBeT M opraHuTe Ha cbaebHaTa BAacT U ce OoTHacAT Ao:

- B3aUMOOTHOIICHUSTa MEXK Y ChAeOHUTEe CTYXXUTENU N OPraHNTE Ha cbaebHaTa BNnacT u
APYIrUTE Abp>XXaBHWM OpraHn,

- B3AaMMOOTHOUICHUSITA MEX Y ChAeOHUTE CTYXXUTENU U TPaXKAaHCKOTO 06U.|,eCTBO;

- B3aMMOOTHOLICHHUATA MEXKAY OTACIHHUTEC cpaeOHn CNAYXUTENU B aAMUHUCTPAUUUTE Ha
BCC, MIHcnekTopaTa KbM Bucw cbaebeH CbBeT U opraHmTe Ha cbaebHaTa BnacT;



- IpaBaTa u 3aJbJUKeHusATa Ha CbAEOHUTE CNYXUTENN.

Pasgen II

Len

Y. 2. HaCTOHHII/ITe I[IpaBujia MAT 3a LS Ja CJIIyKaT KaTO OCHOBHH IIpaBUJIa U A4 OIIPCACIIAT
eTHuHUTe W3UCKBAHMS B  MNOBeAEHMETO Ha CcbaebHuTe cnyxutenn B
aaMuHuctpaummte Ha BCC, NHcnekTopaTa KbM Bucw cbaebeH cbBeT U opraHuTe
Ha cbaebHaTa BfacT B cnyxXebHaTa U M3BbHCAYXebHaTa MM AEMHOCT, KaTo no
TO3M HauWH paboTAT 3a 3acusBaHe Ha AO0BEpPUETO M M3aUraHe npecTmxa Ha
cbaebHaTa BflacT M rapaHTupat npodecMoHanHUAT cTaTyC U aBTopuTeTa Ha
CcbaAebHUa cnyxuTten.

Paznen 111

N3Toununnm

U 3. Copuebuuar CIAYXWUTEN WU3NbJIHABA CBOUTE 334ayuM MpU  Crna3BaHe Ha
KoHcTuTyumnata Ha Penybnuka bBbnarapus, MexayHapoAHUTE aKToBe, KOWTO
Penybnunka bbnrapua e patunduympana m aktosete Ha OB6WHOCTHOTO nMpaso,
3aKOHbBT 3a cbaebHaTta BnacT, NpaBUIHUKDBT 3@ OpraHmM3aunsg Ha AEMHOCTTa Ha
BCC n HeroBaTta agMuHuUcTpauuns, NpaBMIHUKBLT 3a AeMHOCTTa Ha MHcnekTopaTa
kbM BCC n npaBuiHUUUTE Ha pasiMyHUTE CbAebHW opraHuTe, yTBbpPAEHUTE
BbTpEeLWHM npasBunia 3a paboTa Ha CbOTBETHUTE aAMUHUCTPALMN, KAaKTO U BCUUKMU
APYrn 3akKOHOBWM M NOA3aKOHOBM HOPMATUBHW aKTOBE, KOWUTO persiamMmeHTupar
AEeNHOCTTa Ha cbAebHUTe CNnyXuTenu.

Paznmen IV
[TpuHIUIIN

Un. 4. [eitHocTTa Ha cbaebHuTe CNyXntenm ce oCbleCTBdABa MpU Crna3BaHE Ha
cneaHunTe NpuHUuunnn.

4.1. 3aKOHHOCT - CBACOHUAT CJTYXXUTEN MU3MbJ/IHABA CNYXebHUTe CUM 3aab/IXKEHUS Npu
CTpOoro crnassaHe Ha KOHCTUTyuusitTa M 3akoHuTe Ha Penybnuka bbnrapua, u
CbO6pa3HO YyCTaHOBEHUTE BbTPELHN NpaBuia B CbOTBETHUTE aaAMUHUCTPaLNN;

4.2. Be3anpUCTPaCTHOCT - ChAeOHUAT CIYXUTEN MU3BbPLIBA AENHOCTTA CU OBEKTUBHO U
A06pOCHbBECTHO, KAaTo Ce CTPeEMM BSPHO, TOYHO U 6e3npucTpacTtHO Aa cbbupa,
aHanu3npa n oueHsiBa BCUYKKU hakTn n obcToaTencrea CBbp3aHu ¢ paboTtaTta My,
6e3 ga gonycka BAUSHWE Ha COBCTBEHU UNN YYXAN NHTEpEeCH.

4.3. KOMIIETEHTHOCT - ChIeOHUAT CITYXUTEN U3BbpLUBA AEMHOCTTA CU KAaToO U3MoJi3Ba U
npunara 3HaHMaTa M ONUTa, KOUTO MNpuTeXaBa WM HeNpeKbCHATO MoBuLWaBa
HMBOTO Ha npodecnoHanHata cu kBanudwukaumsa m pabota B MHTEpeC Ha
cbaebHaTa cucrema.

4.4. OTroBOpHOCT - chaeOHUAT CIYXWUTEN cneaBa MOBeAeHME, KOETO He HaKbpHSBa
NpecTmxa Ha cbaebHaTa BNAacT, HE CaMO MPU U3MbJHEHME HA CIYXEBbHUTE Cu



3aaAbJ/IKeHUA, HO U B CBO4A obwecTBeH U NMNYEH XUBOT.

4.5. YecTHOCT - chAeOHUAT CHYXUTEN B 3aBUCMMOCT OT QYHKLUUTE, KOWUTO
M3NbNHABA, OCbLIECTBSBA AENCTBUSA, NMpeanara U B3emMa pelleHus, Boaewun Ao
eNMMMHNPAHE Ha NMPOU3BOJIa U YKpPenBaHe Ha A0BEPUETO B CbaebHaTa cuctema.

4.6. TloyMTUYECKH HEYTPAINTET - ChAcOHMAT CIYXUTEN He AOoMycKa B CBodATa paboTa Aa
6'b£l,e noBndaBaH OT CBOU UJTUN YYXAUN MNOJIUTUYHECKU NMPUCTPACTUA.

4.7. KonermanHOCT W YYTUBOCT - IpPU H3IBIHEHHE Ha Cny>xebHute Ccu 3aab/KeHUd
CbAebHUAT CNyXuTten ce OTHacs J'I}0663HO, Bb3MNUTAHO N C yYyBaXXE€HMUE KbM BCEKMWU,
KaTO 3a4UTa NpaBaTa " AOCTOMHCTBOTO Ha JIMYHOCTTA U He AOrNnyCcKa KakBUTO U
Aa Ca npo4dasun Ha ANCKPpUMUHaAL UA.

4.8. TIyGIMYHOCT U OTKPHUTOCT - ChACOHUAT C/IYXKUTEN OCbLECTBSABA CBOSATA AEMHOCT Mo
HA4YUH AaBall Bb3MOXXHOCT Aa Ce BUAAT ACHO Herosmte ,D,EVICTBVIH N pesyatatuTte
OT uU3BbplleHaTa paboTa.

4.9. KonpuaeHuuanHocT - cbaebuuaT CIYXXUTEN 3arnas3sa B TaHa AaHHUTE U (akTuTe,
npeacTtaBnsBalln HOPMATUBHO 3alimMTeHa MHGOPMaAUUSA U CTaHAIU MY U3BECTHMU
npu Uan No nNoBoa cnyxxebHaTta My AENHOCT.

['maBa BTOpa
OBIIM ITPABUJIA 3A ETUYHO NOBEAEHWE HA CbAEBHUA CITYXWUTEJT

Pasnen I
[IpodecnonamHo MOBeNCHNE U KBATM(UKAIIHS

Un. 5. Ceuebuumsar CNYXWUTEN € [ANbXeH pAa Mo3HaBa UM Ccna3Ba CBOUTE
npodecMoHanHn npaea v 3aAb/IXKEHUsS, NPOM3TUYaALLM OT HOPMaTUBHUTE aKTOBE,
BbTPELIHNTE AOKYMEHTU B OTAENHUTE aAMUHUCTPALIMN U TO3M KOAEKC.

Y. 6. CeaebHuaT CIYXWUTEN M3BbpLUBA AEMHOCTTAa CU KOMMNETEHTHO, 06EeKTUBHO WU
nobpocbBECTHO, KAaTo Ce CTpeMM HenpekbCHaATo Aa noaobpssa paboTtata cu B
3allMTa Ha UHTeEpecnTe Ha cbaebHaTa BnacT.

Un. 7. CayxebHara uHbopMaius, ¢ KOSTO paszmojiara chaeOHusaT CITYXWUTEN, HEe MOoXe Aa
6bAe M3non3BaHa C KOPWUCTHA UeNn, HUTO Aa 6bAae pasrnacsaBaHa npen Apyru
nuga, OCBEH MNno npeasnaeHmMa OoT 3aKOHa pea.

Un. 8. EAMHCTBEHO NIPHU U3MBJIHEHUE HA I'IpOCbeCVIOHaJ'IHVITe CU 3a4b/1KeHUs, cbaebHuUaT
CNY)XUTEN ce nerntTuMmpa cbC cnyxebHa kapTa.

Yn. 9. Copuebuust CNYyXuUTen He TpsAbBa paa npeanpuemMa  AOEUCTBUS, KOUTO
HAAXBbPMAT HEeroepata npodecmoHanHa KOMMNETEHTHOCT.

Un. 10. Ceuebuust CAYXUTENAT € ANBbXEH Aa noAabpXa W MoBulIaBa CBOUTE
npodecnoHanHu 3HaHUsA U YMeHMUS.

Un. 11. CoaeGuust CNYXUTEN € ATbXEH Aa rnoMara 3a 06y4eHMEeTo Ha Konerute cu,



Aa crnojens ceBosl ONUT C TAX U Aa CbAeucTBa 3a TAXHaTa cneuwvanmsaums u
YCbBbpPLLUEHCTBAHE.

Pazpen II
Kondaukr Ha UHTEPECU

Yn. 12. CwueoHust CAyxXuten Tpsabsa pa wm3barea cuTyauuun, nNpu KOUTO C
AEeNCTBUATA CU M3non3eBa npodecmoHanHUTe CU NPaBOMOLLUA U CTATyT B JIMYEH
WHTEpEeC UIn B MHTEPEC Ha CBbp3aHu nuua.

U 13. Ipu Bp3naranero Ha C/yXebHa 3agaya, YUMETO U3MbJIHEHME MOXe Aa AoBene
[0 KOHMIMKT MeXAy CIy>Xe6HUTE My 3aA4b/IXKEHUS N HETOBUTE YaCTHU UHTEPECH,
CbAebHUS CNyXUTeN c/ieaBa CBOEBPEMEHHO Aa YBEAOMU CBOS PbKOBOAMUTEN.

Y. 14. Cpaeben CNYXUTEN, HAa KOrOoTO CTaHAT U3BeCTHU (akTn n obcrodaTencrea 3a
Bb3HWUKHAN KOHMAWKT Ha WHTEpecM B aAMUHUCTpauMsTa MOXe na noaaje
NMMCMEH CUrHan A0 OpraHa No Ha3HayaBaHETo.

Y. 15. Mudopmanus, cTaHaga u3BecTHa Ha CbAEOHUTE CNyXUTenu Mo cuiaTta Ha
CJ'IY)Ke6HOTO no1o>XXeHne, He MoXXe Aa ce M3nosi3Ba OT T4AX B JIMYEH UHTEPEC NN
B UHTEPEC Ha CBbP3aHWM JiMLa, MNPE3 UANO0TO BpeEME AOKATO 3a€eMaTt I'IY6J'IVI‘-IHa
ANBXHOCT N €4Ha roaguHa Cnel HalnyCKaHETO.

Paznen 111
JInuHo moBexeHue Ha CbAEOHUSA CNyXuTen B o6WecTBOTO

Yn. 16. IIpu usnbiHenue Ha CITYXEOHUTE CU 3a4b/IKEHUSA U B OOLIECTBEHUSA XUBOT,
CbAEOHUNAT CNyXUTen cneaBa noeeaeHMe, KOETo € CbBMecTMMo ¢ Aobpute HpaBu
N HEe YpOHBa NpecTuxa Ha cbaebHaTa BnacT.

Ui 17. CoaeGaust CNYXUTEN HE MOXE Jla U3MOI3Ba CNYXEHBHOTO CU MOJTOXKEHUE C
LLen noslyyaBaHe Ha He cneaBawmn ce obnaryv 3a HEro MM CBbP3aHW C HEro
nvua.

Y. 18. Cwaebuust CAyXuten He TpsaAbBa na wu3passiBa JMYHO MHEHWE 1o
obwecTtBeHNn wnnNmn cnyxebHm BBLANPOC NO HA4YMH NO KOMUTO 6M MOrbn pa ce
Tb/IKYyBa KaTo oduumManHa no3numsa Ha opraHa Ha cbaebHa BNacT, B KOWTO TOW
paboTu.

Pazgen IV

OTHomeHWs ¢ opraHute Ha CbAebHaTa BNacT, APYrM AbpXaBHW OpPraHu U
opraHusaumn n MarucTpatu

1. 19. Cpupebuuar CNAYXUTEN € AONbXEH [da 3a4yuta  He3aBUCUMMOCTTa M
6e3npucTpacTtHOCTTa Ha MarucrtpaTtuTe.

Un. 20. CopaeGuusT CIYXUTEN B M3MNbJIHEHWE HA 3aKOHa, Ha OCHOBaTa Ha
PaBHOMOCTAaBEHOCT W B3aMMHO 3a4yuMTaHe Ha npodecnuoHanHaTa eTuKa,
CbAEeNCTBa 3@ YCTaHOBSIBAHETO, MNOAABLPXAHETO W pPa3BUTUETO Ha edeKTUBHO



CbTPYAHUYECTBO C OpraHuTe Ha cbaebHaTa BMacT U APYrv AbpPXXaBHU OPraHun U
OpraHusauuu.

Un. 21. Ceae6uusT CAYXUTEN € ANbXEH Aa Masyv aBTOPUTETLT Ha MarucrpatuTte u
la He KOMEHTUpPa TEXHUTE NpodECUOHANTHU N NNYHUN KayecTBa.

Paznen V

OTHoIIEHHE KbM T'paK1aHUTE

Yn. 22. CeaebHusT CNYXWUTEN He [OoMnycka AUCKPUMMHaUUSA, OCHOBAHa Ha Mo,
paca, e3uK, penurusa, obpasoBaHne un  ybexaeHus, nonmTn4yecka
NPUHAANEXHOCT, MHEHWe, HauMoHaleH WM coumaneH npousxopn, eTHuYecka
NPUHAANEXHOCT, 34PaBOC/NIOBHO CbCTOAHME, Bb3pacT, CeKCcyaslHa OpueHTauug,
IMYHO M O6LLeCcTBEHO MOJIOXEHNE, UMYLLECTBEHO CbCTOSIHME WM Ha BCAKAKBMU
APYrY NpUHUWUNKN, YCTAaHOBEHUM B 3aKOH WM B MeXAYHapoAdeH AO0roBop, Mo
KonTo Penybnuka Bvnrapus e ctpaHa.

Un. 23. CwuebHuaT CAYXUTEN OTroBaps Ha MOCTaBeHUTe BbMPOCU CbOoOpasHo
dyHKUMNTE, KOUTO WU3NBbAHSABA, KATo nMNpu HeobxoAMMOCT npeHaco4Ba
rpaxkaaHuTe KbM APYr CAYXUTEN, NpuTexasal, CbOTBETHaTa KOMMNETEeHTHOCT.

Y. 24. Copuaebuute CIAYXUTENM Ca ANbXHUM Aa npencraBar Heobxoaumarta
MHOpMaUUSa Ha rpaxaaHuTe C ornen 3awmTata Ha TEXHUTE npaBa U UHTepecH
NpuM cnasBaHe Ha 3akKOHa 3a 3alWuTa Ha kKnacunduumpaHata uHpopMauums wu
3aKOoHa 3a 3alMTa Ha INYHUTE AAHHMW.

Paznen VI

B3aumooTHOIIEHUsT MEXIYy cpaeoHuTe CIIYXUTENU U C'bLl,e6HVITe CNYyXWUTENN Ha
PBKOBOAHW ANTBbXHOCTU

Yn. 25. CpuebHustr CNYXUTEN e ANbXEeH fa cnasea cnyxebHaTta nepapxus u
CTPUKTHO @ M3NbJ/IHABa aKTOBETe M 3anoBeauTe Ha ropecTosiuTe opraHu wu
CNY>XUTenn oT aAMMHUCTPpaLMATa Ha PbKOBOAHU ANBXHOCTMW.

Y. 26. P’I)KOBOI[I/ITGJIHT € OTTrOBOPCH 3a 3allOBCAHUTC, KOUTO H3JaBd, 3a TAXHOTO HU3IIBJIHCHUC H
IHOCJICACTBHUATA OT TAX.

Un. 27. PpKOBOAUTENSAT € MpuUMep 3a npodecuoHanHa, 0e3npucTpacTHa U edeKTUBHA JIEUHOCT U
HachpuaBa KOPEKTHOTO H3IbIHeHHE Ha MPOMECUOHANHUTE 3aAb/IKEHUS Ha CBOUTE
nogvYynHEH nNnocpeacreBoM CbBeT, AaBaHE HaA HACOKW WU npeAnpmeMaHeE Ha
APYTrn NoAXoAsWN KOPEKTUBHU MEPKMU.

Un. 28. PpKkOBOOUTENAT € IIIBXKEH Ja OCUTYpPU Ha cbaebHuna cnyxuten HeobxoaumuTe
ycnoBua 3a WU3MNbJIHEHME Ha CJ'IY)KE6HMT€ MYy 3aAbJ/IKEHNA, KaKTO WU 3a
noBumllaBaHeE HA HeEroBaTta KBaJ'IMCbVIKaLI,VIFI nun I'IpEKBaJ'IVIdDMKaLI,Mﬂ.

Un. 29. CrueOuuar CNYXUTEN U3MbJIHABA ,CI,O6pOC'bBeCTHO BCUY KN BaKOHOC'bO6paBHVI
aKToBE 1 3anoBean Ha CBOUTE PbKOBOAUTENN.

Y. 30. CoaeGuust CNYXUTEN He TpaAbBa Aa M3NbJHABA 3anoBes, Hapexaalla My Aa



M3BBLPLLUMN SSBHO HE3AKOHHU AeNCTBUA. AKO CUYUTa, Ye AajeHa 3anoBed € TakaBsa,
TOon TpsibBa Aa AoknaaBa NUCMEHO MHEHMETO CU npen opraHa, KOMUTO 9 e usaan,
NN, ako e Heo6xoaAMMO, Npea NO-BUCLLIECTOSAWA UHCTAHL NS,

Ui 31. CeaeObuudar CNYXUTEN € ANbXEH Aa AOK/MaAdBa HAa PbKOBOAUTENA CU BCUYKMU
dAMNHUCTPATUBHN CJ'Ia6OCTM, MPOonNyckn wm HapyweHumnsda, KOWUTO crnopen Hero
Cb34aBaT npeanocrtaBkM 3a Kopynuuma, namamMm mMm HEPEQHOCTH.

YUn. 32. Copuebnusr CNAYXUTEN AaBa TOYEH M obekTnBeH oOT4eT npen cBouTe
PBKOBOAUTENIN 3a U3MBJIHEHUETO HA BB3JIOXKEHNTE MY 3a4a4U.

Pasnen VII
B3aumooTHOmIEHN MeX Ty ChaeOHUTE CITYXUTENN

Y. 33. CeaeOuusT CNYXUTEN OKa3Ba npodecnoHanHa rnoMoLll Ha KoJermte cu npwu
N3Nb/IHEHNE HA CNYXEOHUTE 33Jla4M B paMKUTE HA CBOSITA KOMMETEHTHOCT.

Yn. 34. B oTHOWIEHUATA MEXAY ChacOHuTe CNYXUTENN HE Ce AOMYCKaT HUKaKBU OpMuU
Ha ANCKPUMUHAUWNA.

Un. 35. B oTHomeHHATa C KOJIETUTE CHU CHACOHUAT CJTYXKUTEN NpOosABABA YBaXeHWe,
KOPEKTHOCT U KOJIENrMasIHOCT, KaTo HE AO0MNyCKa noBeaeHmne, KoeTto HaKbpH4ABA
.D,OCTOVIHCTBOTO U nNpaBaTta Ha oTAE/NIHATA JINYHOCT.

Y. 36. Korato nmpoTuBOpedunsTa MEXK/1y KOJIErd HE MOTaT J1a ObJIaT pa3pelieHu OT CaMHUTE TAX, T
TBPCAT ChACKHCTBUETO HA HEMOCPEACTBEHNA CU pbKOBOAUTEN.

Yn. 37. Ilpu otcheTBre Ha CbAebEH cnyxuten oT paboTHOTO My MACTO, CIyXebHute
My 3a4b/IXKeHUsa ce noemaT oT ApPYr cbaebeH CcnyXuTen B paMKuTe Ha HerosaTta
KOMMETEHTHOCT.

Pasnen VII
[IpaBa Ha CbAEOHUTE CNYXUTENN

Y. 38. CopaeouusT CNYXWUTEN MMa NpaBO Ha 34paBOCAOBHM M 6e30nacHU ycnoBus
Ha Tpya, W paboTHa cpeaa, MO3BONSBalla Nb/HA W38Ba Ha HerosuTe
cnocobHocTn, cBoboaHa OT BcsAKakBa (gopMa Ha TOPMO3, HETO/IEPAHTHOCT U
ANCKPUMUHALNA.

Y. 39. B aucuumuimHapHO IPOU3BOJICTBO 00pa3yBaHO Cpelly Hero, chbaeoHuar CNYXWUTENT nMa
NpaBoO Ha MbJIHO, 06EKTUBHO N BCECTPAHHO pa3Cie/iBaHeE.

Ui 40. ChuebuusT CYXUTEN HE MOXE Aa 6bAe CaHKLUMOHUpPAH nopaan dhakTa, ye e
[oKNaaBan 3a c/lydall Ha HapylweHue Ha npodecnoHanHaTa eTuka, OCBEH aKo
noAo6eH aKT He Ce OKaXe 3/I0HaMepeH UM HEOCHOBATENEH.

Yn. 41. Cpaebaudar CNYXUTEN MMA NpaBO Ha TOYHO U 06eKTUBHO oL EeHsABaHeE.

I'naBa tpera

MEPKMU I10 ITPUJIAT'AHETO



Un. 42. Tlpasunatra Ha MOBEAEHME, CbAbPXALLWM Ce B HACTOALWMS KOAEKC, Ca
HEM3MEHHA 4YacT OT eXeAHeBHaTa [AEeNHOCT Ha CbAebHUTe CAyXUTenwu,
cbob6pa3Ho TAXHATa pYHKLMOHANHA KOMMETEHTHOCT.

Un. 43. Cna3paneto Ha €ETUYHUTE nNpaBuia 3a NoBeaeHME € rapaHuumg 3a
3dKOHHOCTTa Ha JOencTeusaTa Ha CbaebHus CNYXUTEN n 3alunTa oT
HeoCHoBaTeNHU 06BUHEHUS.

Y. 44. Etnaaudar xonekc NOANEXU HA 3a4b/IXKUTENHO Cna3BaHe OT BCUYKU CbAebHMU
CNYXWUTeNn U PbKOBOAHU AMBLXHOCTHM nuua B agMUMHUCTpauuuTe Ha BCC,
NHcnekTopata kbM BCC wn cbaebHuUTe opraHu, KaTto BCSKO HapyweHue Ha
yCTaHOBEHUTE C Hero npaswia we 6bae pasrnexnaHo Kato OCHOBaHWe 3a
TbpCeHEe Ha AuCuunanHapHa OTrOBOPHOCT WM HajaraHe Ha AUCUUNJIMHAPHU
Haka3aHusa no pasaen III Ha rnaBa geseta oT Kogekca Ha TpyAaa.

Un. 45. To3u komekc CNeABa Aa Ce AOBeAe A0 3HAaHMETO Ha BCUYKM CbAebHM
CNYXUTENN N PBbKOBOAHM ANBXHOCTHU nuua B aaMUHUCTpauunTe Ha BCC,
NHcnekTopaTa kbM BCC 1 cbaebHUTe opraHn 3a CBeAEeHUE U U3MNBbIIHEHUE, KaTo
3ano3HaBaHETO C HEroBOTO CbAbpXXaHWE ce yAOCTOBEpPSIBA JIMUHO OT CIYXUTENS
ypes3 noanuc.

Y. 46. CmazBaneTo Ha MNpaBuiaTa Ha noBeaeHMe, 3an0XeHn B ETMUYHMA KoaeKC U
npMeTn OT CbAebHUTE CAYXWUTENW AONPUHACAT 3@ WU3rpaxaaHeto U
YTBbpXXAABaHETO Ha MOoAoXuUTenHus obpas Ha cbaebHaTa BNAacT M NOBULLABAHE
Ha o6LWecTBEHOTO AOBepUe B Hes.

Un. 47. Hactosimusit ETnuen KOAEKC € OTBOPEH AOKYMEHT, noanexall Ha M3MeHeHus
N AONb/HEHUS MPU HACTbMNBaHe Ha 06eKTUBHM O06CTOATENCTBA Haslarawu ToBa.

I[TPEXO/JHU PA3ITIOPE/IBU

§ 1. Hopmure Ha HACTOAWMA KOAEKC Ca 4YacCcT OT MNpaBuiiata 3a M3MNb/IHEHWE Ha
paboTtata Ha CcbaebHUTe cnyxutenute B agMUHUCTpaummTe Ha BCC,
NHcnekTopaTa kbM BCC 1 opraHmnTte Ha cbaebHaTa BnacrT.

§ 2. CpueOHHAT CAYXWUTEN € ANbXEeH Aa chna3ea pasnopeabute Ha HacToswus
KOAEKC M BbB Bpb3Ka C TOBa Aa ce MHMOpMUpa 3a NOMpPaBKM U U3MEHEHMUS Ha
HerosuTe pasnopenou.

§ 3. B enHomeceueH cpok oT mpuemaHero Ha ETUYHMA KOAEKC HEenocpeacTBeHUS
pbKoBOAUTEN B CbOTBETHATA aAMUHUCTPAUUA U3NDbJIHABA 3aAbJIXKEHUETO CU MO
yn. 45.

§ 4. [Ipu mbpBOHAYATHO BCTHIBAHE B JUIBXKHOCT, HEMOCPEACTBEHUAT PHKOBOJIUTEN € JUIBKEH J1a
3aro3Hae ciyxurenss C pasnopenbute Ha TO3M KOAEKC B 7-AHEBEH CpPOK OT
BCTbMBAHETO.

§ 5. ETuunusT kosekc € NpueT oT Bucw cbaebeH CbBeT C peweHmne No NpoTOKOJ
51/10.12.2008 r. Ha ocHOBaHue 4yn. 7, an. 1, 1. 16 n 4yn. 11 ot 3aKkoHa 3a
dMHAHCOBO YyrnpaBfieHNe U KOHTPOS B MNyONUYHUSA CEKTOp WU € efieMeHT oT



cuctemaTta 3a (OMHAHCOBO YyNpasB/ieHMe U KOHTPOJT B agMUHUCTpauunTte Ha BCC,
NHcnekTopaTa kbM BCC n opraHmnTte Ha cbaebHaTa BnacT.

§ 6. 3a HeypeneHUTE B TO3M Kojgekc Clly4au cCe npwiaraT CbOTBETHO pasnopenbute Ha
3akoHa 3a (PMHAHCOBO yrnpaB/ieHUE N KOHTPO B Nyb6/AMUYHKMA cekTop, 3akoHa 3a
npeaoTBpartsdBaHe M pa3KpuMBaHeE Ha KOHCI)J'IMKT Ha UHTEPECUTE U Koaekca Ha
TpyAa.

§ 7. EtTmunHuAT Kogeke BJIN3a B CU1a OT AaTaTa Ha NMPUEMAHETO My.



